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       INFORMATIONAL FORM ABOUT ONLINE PURCHASE UNILATERAL CONTRACT TERMINATION

The right to a unilateral contract termination
In compliance with the Consumer Protection Act, the consumer has the right to, without adducing
the reason, unilaterally breach the contract of purchase within 14 days from the day the contract
was made or received. The right to unilaterally terminate the contract begins from the day the
consumer receives the package. If the consumer has not been presented with this form, the right to
unilateral contract termination begins with his being presented with the form and lasts for one year
and fourteen days. If the consumer has not been given all the necessary information, the deadline
for unilateral contract termination begins when he is given the information and lasts for three
months and fourteen days. To exercise the right on an unilateral contract termination, the consumer
has to inform the seller of their decision by a written announcement. The announcement, which has
to be made through a permanent media and contain the below mentioned data, can be sent via post
or e-mail.
Exclusion of the right to a unilateral contract termination
If the goods in question are sealed products which are not eligible for return given health or hygienic
reasons and were unsealed after delivery, the consumer loses the right to a unilateral contract
termination.
Notice of unilateral contract termination
Me,_________________________________________(name of the customer) from
[bookmark: _GoBack]_________________________________________(address and city)
hereby proclaim to unilateraly terminate the contract of purchasing the following goods:
____________________________________________________(state purchased items)
according to order number _______________________ (state order number) received on the day of _____________________. (state the date)
In _____________________ (city/town),  _____________________. (date)

__________________________ 
                  Signature

